FEDERAL TAX OMBUDSMAN SECRETARIAT
5-A, Constitution Avenue, Islamabad, Pakistan
Islamabad, Postal Code: (44000), Pakistan

Request for Expression of Interest
(Consulting Service/ Consultant Selection)
PROJECT PREPARATION FACILITY FOR REVENUE MOBILIZATION
Loan No./Credit No./ Grant No.: _______Q813-PK___________
Assignment Title: Developing Synergy Between FTO and FBR Practices
Reference No. (as per Procurement Plan): 02./2012- Advisor (Projects)

The Federal Tax Ombudsman Secretariat has received financing from the World Bank towards the cost
of the Project Preparation Facility for Revenue Mobilization, and intent to apply part of the proceeds for
consulting services.

The consulting services “Developing Synergy Between FTO and FBR Practices” briefly include in-depth
analysis of the processes and practices of FTO and FBR, identify how similar organizations in the world
have developed synergy, analyze how synergy improved overall performance, identify the gaps and
systematic weaknesses, prepare proposals, identify training packages, prepare step by step action plans
etc.



The Federal Tax Ombudsman Secretariat now invites eligible Consultants to indicate their
interest in proving the Services, Interested Consultants should provide information
demonstrating that they have the required qualification and relevant experience to perform the
Services. The short listing criteria are: Minimum Master Degree in Social Sciences. 10-15 years of
thorough knowledge and experience of public and private enterprises of relevant fields.

The attention of interested Consultants is drawn to paragraph 1.9 of the World Bank’s Guidelines:
Selection and Employment of consultants under IBRD Loans and IDA Credits & Grants by World Bank
Borrowers, setting forth the World Bank’s policy on conflict of interest.
Consultants may associate with other firms in the form of a joint venture or a sub consultancy to
enhance their qualifications.

A Consultant will be selected in accordance with the method set out in the Consultant Guidelines.

For details visit office during the office hours (0800 to 1600 hours) or website www.fto.gov.pk.
Expressions of interest must be delivered in a written form to the address below in person, or by mail, or
by fax, or by e-mail by 04-03-2013
MUHAMMAD FARHAN KHAN
Deputy Director (Admn)
Tel: 0092-51-9202447
Fax: 0092-51-9205553
adminisb@fto.gov.pk

