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he Federal Tax Ombudsman's Office held a TPublic Awareness Seminar at the Governor 
House with Punjab Governor Chaudhry 
Muhammad Sarwar as the special guest for 
awareness and outreach session.
On this occasion, Federal Tax Ombudsman of 
Pakistan Dr. Asif Mahmood Jah (Sitara-e- Imtiaz, 
Hilal-e- Imtiaz) informed that tax collection is 
fundamental to run a State. A fair, just, efficient 
and simple taxation system is crucial to induce 
confidence amongst the people to pay their 
taxes as their national obligations. He further 
stated that to address taxpayers' grievance 
promptly and without any hassle, an effective 
redressal system is vital. The institution of 
Federal Tax Ombudsman (FTO) was estab-
lished in year 2000. After its inception, this 
institution has provided relief to thousands of 
aggrieved tax payers and has played significant 
role to address the prevalent maladministration 
in taxation system.
Dr. Asif Mahmood Jah assured the taxpayers 

that solving their problems would be the top 
priority and it will also increase the tax net from 
the central Punjab region prior to his speech 
Dr.Sarfraz Ahmad Warraich Regional Advisor 
Gujranwala gave a briefing about the role of the 
FTO institution.
Chief Guest at the occasion Government Punjab 
Ch. Sarwar said that taxpayers deserve to 
receive a fair treatment and he expected that 
with posting of Dr. Asif Jah as the FTO, the 
taxpayer's grievances will be redressed instantly 
and “complaint Portal” will also be launched 
soon.
The event was attended by regional advisor to 
Federal Tax Ombudsman from across the 
province of Punjab, business representatives, 
factory owners, Office holders of the chamber of 
commerce, senior FBR officers from Inland 
Revenue and Customs services and others. The 
participants appreciated the FTO for providing 
them a chance for exchange of views and 
positive input by all stakeholders.
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The Federal Tax Ombudsman (FTO) 
office is using all legal powers and 

resources to check individual and system-
based maladministration and corrupt 
practices in the Federal Board of Revenue 
(FBR) to restore taxpayers' confidence. 
While addressing the members of the All 
Pakistan Textile Mills Association (Aptma), 
the Federal Tax ombudsman said that tax 
revenue collection could be increased “only 
through a fair, just, easy and efficient tax 
system”. 
He said that the FTO office was not only 
handling taxpayers' complaints but was also 
checking maladministration in tax matters 
through suo motu cases and inspections.
“FTO office provides a cost-free, efficient 

and merit-based mechanism to aggrieved 
persons; also it checks revenue leakages 
and contributes to better tax collection”.
Underlining the outreach programme as a 
key function of FTO's office, he highlighted 
that the president of Pakistan had directed 
him to expedite and enhance the scope of 
programme.
The FTO institution would bring an end to the 

unresponsive attitude of tax officers towards 
the taxpayers, he said, adding that he was 
issuing instructions to the FBR chairman in 
this regard. “FTO will ensure its implementa-
tion of these institutions.
Stressing upon  Aptma's representation in 
the advisory committee of FTO Lahore for 
tax issues, he urged FBR officials that there 
should also enhance their interaction with 
the business community for the timely 
resolution of problems.
Speaking on the issue of  missing amount of 
tax refunds of the export-oriented industry, 
he advised members of the association to file 
complaints with the FTO office for officially 
taking up the matter with the FBR. 

FTO Office Sets Up Facilitation Desk At
International Airports Of 

Islamabad, Karachi, Lahore And Quetta 

The Office of the Federal Tax 
Ombudsman (FTO) took 

another initiative to facilitate 
t a x p a y e r s  a n d  o v e r s e a s 
Pakistanis by establishing a 
f a c i l i t a t i o n  d e s k  a t  t h e 
Islamabad International Airport 
as well as Karachi, Lahore and 
Quetta. This had been done on 
the explicit directives of the 
pr ime min is ter.  The FTO 
facilitation booth was inaugu-

rated by the FTO and Collector 
Customs, Is lamabad in a 
ceremony held at the Islamabad 
International Airport . With the 
establishment of the facilitation 
desks, passengers would  be 
able to avail all customs/tax-
related services and get their 
issues resolved within the 
p r e m i s e s  o f  I s l a m a b a d 
International Airport instead of 
visi t ing various off ices of 

Pakistan Customs. Addressing 
the inaugural ceremony at 
Islamabad, the FTO said that 
the facilitation desk would 
provide redressal services to 
the taxpayers and help in 
resolving their customs/tax-
related issues.
He said that the availability of 
the FTO facilitation desk in the 
premises of the airport was a 
great facility that must be 
availed by the passenger. It was 
expressed that quick redressal 
of the taxpayers' complaints by 
the FTO and Pakistan Customs 
would help in improving the 
taxpayer facilitation. He also 
shared plans for controlling 
maladministration and improv-
ing tax revenue of the country. 
The FTO also said the purpose 
of arranging this facility is to 
provide quick and immediate 

resolution under one roof that 
would facilitate the overseas 
Pakistanis and other passen-
gers.
The FTO said that his office is in 
the process of sett ing up 
facil i tation desks at other 
airports including Karachi and 
Lahore to provide facilitation 
help in ease of doing business. 
Addressing the inaugural 
ceremony, Collector Customs, 
Islamabad Junaid Jalil khan 
said that the facilitation desk 
wou ld  p rov ide  red ressa l 
services to the taxpayers and 
help in resolving their cus-
toms/tax-related issues. He 
urged the FTO office to give 
special importance to the 
business community of Khyber 
Phaktunkhwa and to play an 
effective role in addressing 
issues relating to FBR.
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FTO Orders Immediate Release Of Blocked
Tractors Consignment

n a meeting with businessmen held at Karachi Chamber of ICommerce and Industry (KCCI). The Federal Tax Ombudsman 
stated that  FTO is developing  an online portal to resolve the issues of 
traders. He informed the businessmen that “We have inaugurated 
FTO facilitation desk at Jinnah Terminal  Karachi”, he informed, and 
added that meetings are being held in this regard, with the authorities 
to facilitate the businessmen in a better way at the airports He said 
that Tax Ombudsman would make all the efforts to  resolve issues of 
industrialists including refund of taxes expeditiously.
He expressed that FTO intends to create a bridge between taxpayers 
and tax collectors .He informed the audience that  Prime minister of 
Pakistan is also keen to resolve the tax issues of businessmen  and  
wants to enhance the ease of doing business in Pakistan .he has been 
directed to do the same. “We have to respect tax payers”, he said, 

adding that he is in touch with prime minister office and submitted 
reports on the assigned every now and then.

FTO Devising Mechanism To Resolve Complaints
Of Traders Expeditiously Through Online Portal

Federa l  Tax  Ombudsman Dr  As i f 
Mahmood Jah provided prompt redressal 

to the importer of agricultural tractors, 
directing the Port Qasim Collectorate to 
release the held-up consignment of 
Agricultural Tractors within hours of the 
complaint.
Federal Tax Ombudsman, took immediate 

notice of the complaint and without waiting for 
official correspondence, telephonic directions 
were issued to the Chief Collector Customs 
Appraisement, Karachi, who after necessary 
checks ordered consignment to be released. 
The FTO has taken the decision in pursuance 
of the present government's policy to provide 
immediate relief to the aggrieved taxpayers.
The complainant has appreciated the 
immediate relief and has stated that directives 
for immediate clearances and for stoppel of 

discrimination of the taxpayer saved him from 
the high handedness of the tax officials, and 
the financial loss they would have inflicted 
upon him due to illegal delay. The importer 
has also stated the release of tractors before 
sowing season would facilitate on time 
provision of tractors to the farmers of 
Pakistan.
Earlier, the complainant being regular 
importer of "Agricultural Tractors", had filed 
documents in the month of september for 
clearance of 30 Agricultural Tractors to be 
used by the farmers of the country. After 
proper examination/scrutiny of consignment 
by the authorities, duty and taxes were paid 
and the authorities released the goods.
However, before it was gated-out, Port Qasim 
Collectorate blocked the consignment on 
13.10.2021 without any legal cause and 
justification. The complainant approached the 
Federal Tax Ombudsman and said that he 
had filed 6 GDs in which unnecessary delay 
was being created by Customs perhaps to 
benefit his competitors whose consignment 
was earlier released, despite the fact that 
there was no difference between the goods 
imported by the complainant and their 
competitors.

Federal Tax Ombudsman has reconsti-
tuted the Advisory Committee (Central) 
and made President of the Lahore 
Chamber of Commerce & Industry Mian 
Nauman Kabir its member.
Federal Tax Ombudsman Secretariat has 
issued a notification in this regard.
Mian Nauman Kabir thanked Federal Tax 
Ombudsman for his inclusion in the 
Advisory Committee saying that FTO has 
great significance, particularly for the 
business community for resolution of their 
Tax related issues.
The LCCI president said that he will work 
as a bridge between the business 
community and Federal Tax Ombudsman.
Meanwhile, the business community 
hailed the appointment of Mian Nauman 
Kabir as member Advisory Committee of 
Federal Tax Ombudsman. They hoped that 
this step will strengthen the liaison 
between the business community and the 
tax machinery.

FTO reconstitutes advisory
body; LCCI chief inducted
as member
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The Federal Tax Ombudsman (FTO) Directs
FBR To Take Action Against Excessive Charge Of

GST From Automobile Buyers
ederal Tax Ombudsman has taken up Fmany cases during the past two months 

where complainants have agitated higher 
rate of GST collections  by Pak Suzuki ,than 
a reliable rate of tax. Many Complainants 
booked a Suzuki Alto 658CC cars and 
deposited full amount of taxes prior to 
30.6.21, when the rate of sales tax was 17 
percent. Meanwhile, the rate of sales tax on 
cars upto 1000CC was reduced to 12.5 
percent, while federal excise duty (FED) was 
waived off through the Finance Act, 2021 
effective from 01.07.2021. The car were 
delivered to the Complainant after 30.6.21, 
by M/s Pak Suzuki Company Limited were  
charged sales tax at the rate applicable at 
the time of booking, rather than invoice/ 
delivery date and FBR officials refused to 
refund the differential amount of sales tax, 
hence, depriving the Complainants the 
benefit  of reduced tax burden. The 

Complainant prayed that the supplier be 
directed to refund the differential amount of 
sales tax as per the current rate applicable in 
respect of their vehicle, the Federal Tax 
Ombudsman (FTO) directed the Federal 
Board of Revenue (FBR) to take  action. The 
FBR has to ensure that the company returns 
the excessive tax to the customers. FBR 
submitted comments wherein was con-
tended that the instant complaint was lodged 
in the context of Finance Bill presented on 
11.06.2021, which was converted into 
Finance Act o As per new  tax regime, 2.5 
percent FED was waived for locally manu-
factured vehicles upto 1000 CC, while sales 
tax on such cars was reduced from 17 to 12.5 
percent The contention of the Complainant 
that the excessive amount of  sales tax was 
charged in respect of vehicle delivered on 
14.07.2021, when the prevailing rate was 
12.5 percent was misconceived.” Keeping in 

view the changes in the Finance Act about 
definition of time of supply and rates of taxes 
and duties as well as the date of delivery of 
the vehicle to the Complainant, FBR is 
bound to refund the differential amount of 
sales tax collected by M/s Pak Suzuki Motor 
Company Ltd. from the Complainant and 
deposited with RTO, Lahore in the state 
exchequer. As The customers are appealing 
to get the refund back of the reduced (GST), 
but the company is not returning the amount 
to its customers. Hence the FTO directed the 
FBR to address the grievance of the 
taxpayers.
FTO concluded the decision and directed 
FBR that the Commissioner–IR, RTO, 
Lahore to refund the amount of sales tax 
collected in excess of 12.5 % from the 
complainant as per law. 
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Federal Tax Ombudsman Unearthes A Unique
Kind Of Scam Involving Tax Officials

ederal  Tax Ombudsman Dr Asi f FMahmood Jah unearthed a unique kind 
of scam involving tax officials, who sought 
account holders' information from the banks, 
through issuance of fake/forged notices to 
these banks. This case reflects that some tax 
officials were practically involved in issuance 
of fake notices to banks under section 176 of 
the Income Tax Ordinance, 2001.
In a landmark investigation by the FTO, it had 
been ordered to FBR that tampering with the 
notices issued under section 176 of the 
Ordinance, for seeking information from the 
bank(s), is tantamount to maladministration. 
It has further been directed that the FBR 
shou ld  p repare  Spec ia l  Opera t ing 
Procedures regarding statutory approvals, 
especially, regarding calling for information 
from the banks under section 176 of the 

Ordinance through bar-coded notices to be 
used by the field formation.
It was reliably learnt that a refund claimant 
taxpayer lodged a complaint alleging misuse 
of powers, violation of law, cheating and 
deception against the FBR's official(s) 
posted at Tax Office Lahore.
FTO order states: “The complainant, a 
private limited concern, was registered with 
the Department. According to the AR, Tax 
Office Lahore issued notices under section 
176 of the Income Tax Ordinance, 2001 to 
various banks to provide information, in 
respect of the Complainant, covering 
multiple tax years”.
FTO  directed the FBR to prepare Special 
Operating Procedure regarding statutory 
approvals, especially, regarding calling for 
information from the banks under section 

176 through bar-coded notices to be used by 
the field formation and directed   the Chief 
Commissioner Lahore to initiate disciplinary 
p r o c e e d i n g s  a g a i n s t  o f f i c i a l s  a s 
recommended by the internal inquiry report 
for  deception tampering misstatement and 
misuse of official position.

FTO Visits Faisalabad Chamber Of Commerce
And Industry 

The Federal Tax Ombudsman (FTO) office 
is in process of introducing a new system 

to facilitate taxpayers and address their 
grievances on priority, said FTO Asif 
Mahmood Jah.
Speaking at the Faisalabad Chamber of 
Commerce and Industry (FCCI), the 
ombudsman said that his office would launch 
a mobile application and a portal to facilitate 
the taxpayers.
Expressing concern over complaints of 
stopping consignments, he said that a 

directive would be issued soon to stop such 
practice. He announced that FTO desks 
would be established at all airports to resolve 
customs-related complaints.
Terming taxpayers as the backbone of 
national economy, the ombudsman said that 
he would work as their advocate and 
requested  the  taxpayers  to  submi t 
recommendations. “I will try my best to 
implement them,” he remarked.
Pak Suzuki Motor received 17% sales tax at 
the time of booking cars, which was later 

reduced to 12% at the time of delivery after 
FTO's intervention, he pointed out, adding 
that he ordered a refund of the extra sales tax 
as well.
He said that the Federal Board of Revenue 
(FBR) chairman had also been directed to 
ensure the implementation of the order.
Chief Commissioner Inland Revenue Syed 
Mahmood Hussain Jafari revealed that a total 
of Rs40 billion refunds were released in 
Faisalabad last year on the FTO directives.
On the occasion, FCCI President Atif Munir 
Sheikh lamented that instead of enhancing 
the tax net, the total number of taxpayers had 
gone down. “As a result, an additional burden 
is being put on the existing taxpayers,” he 
said.
He was of the view that Faisalabad was 
emerging as a new regional hub of industry 
and trade. “We are expecting maximum local 
and foreign investment in M3 and Allama 
Iqbal Industrial Estates,” he said, adding that 
the government was also trying to facilitate 
investors through a one-window operation.



Sincere Efforts Will Bring Change In The
Tax Network; Hon'ble FTO

ederal Tax Ombudsman Dr. Asif Mahood FJah assured that he will make a sincere 
effort to provide maximum relief to tax-
payers especially the business community, 
which includes setting up FTO facilitation 
desks at the ports and borders
 His efforts to provide maximum relief to tax-
payers especially the business community, 
would include setting up FTO facilitation 
desks at the ports and borders.
"FTO is for relief of tax-payers. I have 
promised to Prime Minister Imran Khan to 
ensure provision of easy and quick justice to 
tax-payers on their genuine complaints," he 
re-affirmed to the members of Pakistan 
Hosiery Manufactures and Exporters 
Association during an interactive session 
here at PHMA House.

The FTO, who was accompanied by a team 
of his senior officers, said the facilitation 
desks would be set up soon at Chaman and 
Torkhum borders to facilitate and encourage 
formal trade of the country. 
He said FTO secretariat was working on 
further simplification of the procedures to file 
a tax complaint and its disposal at the 
earliest. A taxpayer could file online 
complaint against the Customs, Sales Tax or 
Income Tax Collectors supported with 
required documentary proof.
Now, one could file his complaint also on his 
Whatsapp number.
He said that since his appointment as FTO 
one and a half month before, he had initiated 
many policy and administrative steps to 
make this institution more efficient for the 

good of the tax-payers and of the country.
He informed that the rate of disposal of the 
complaints was 98 and most ly  the 
findings/rulings from FTO secretariat were in 
favour of the complainants.
He invited written suggestions from PHMA 
members to further improve the working of 
FTO and Federal Board of Revenue to 
facilitate and encourage tax-payers aimed at 
widening the tax net needed for the progress 
and development of the country.
M.Jawed Bilwani, Chief, Coordinator of 
Council of Textile Associations and former 
central president of PHMA led the textile 
manufacturers and exporters who pointed 
out tax issues and raised various queries 
which were responded by the FTO and his 
team.

FPCCI Proposes Adjudication, Accountability
Powers To FTO

The Federation of Pakistan Chambers of 
Commerce and Industry (FPCCI) has 

proposed that the tax adjudication cases 
should be handled under the supervision of 
the Federal Tax Ombudsman (FTO) office for 
a fair, neutral, transparent and competent 
resolution.
Speaking on the occasion of Dr Asif 
Mahmood Jah, FTO Pakistan’s visit to the 
FPCCI Head Office in Karachi, the apex trade 
body president Mian Nasser Hyatt Maggo 
said that the FPCCI appreciates the FTO’s 
recent notice and report on the misuse of 
powers by the  officials in issuing fake notices 

and accessing bank accounts of the taxpay-
ers unnecessarily.
He apprised the audience that it has been the 
FPCCI’s longstanding demand to have a well-
reputed, fearless and competent senior 
officer appointed as the FTO.
Highlighting the major issues with the income 
tax cases, the FPCCI president said discrimi-
nation, delay, injustice, non-transparency and 
non-payment of refunds are plaguing the 
taxation system of the country and that is the 
reason the apex trade body recommends 
sweeping reforms.
Hanif Lakhany, vice president of the FPCCI, 
said that the business community is, for the 
first time, feeling secure and protected 
against the tax and Customs officials’ 
harassment and highhandedness; due to the 
fair redressal by the FTO office.
He also thanked the government for having 
the right man for the right job.
Nasir Khan, vice president of the FPCCI, 
expressed satisfaction over the performance 
of the FTO office but maintained that the tax 
and Customs authorities use delaying and 

procrastinating tactics to avoid swift redressal 
of the issues of business, industry and trade 
community.
To resolve these grievances, the FTO should 
be given the authority to reprimand and 
punish the corrupt officers, he said.
Dr Asif Mahmood Jah apprised the audiences 
on the mandate and the performance of the 
Federal Tax Ombudsman and said that on an 
average, 90 per cent of the complaints by the 
business community go in their favour.
Dr Jah said that the FTO cannot directly 
reprimand the tax and Customs officials but 
he can make his observations on the misuse 
of powers, maladministration, anomalies, 
harassment and corruption; and, those are 
taken seriously.
Explaining other functions of the institution, 
Dr Jah said that inspections, own-motion 
actions and research are also mandated.
He said he wants to expedite the turnaround 
time for resolution of complaints from 60 days 
to 60 hours. He also agreed to the FPCCI’s 
demand of setting up help desks at the FPCCI 
offices in Karachi, Lahore and Islamabad.
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FTO Desk To Be Set At RCCI To Resolve
Business Community Issues

The Federal Tax Ombudsman (FTO) 
Dr Asif Mahmood Jah said that, the 
FTO desk would be set up at the 
Rawalpindi Chamber of Commerce 
and Industry (RCCI) office while two 
members from the chamber would be 
given representation in the advisory 
board.

Addressing an awareness session on the 
“Role of Federal Tax Ombudsman ", he said 
that FTO had recommended to the FBR to 
rectify the maladministration at customs 
check posts and member customs has 
issued necessary instructions.
He said that multiple complaints were filed 
regarding harassment leading to corruption 
at various Customs check-posts across the 
country while unnecessary checking of duty 
paid goods was causing hindrance and 

delay in the smooth flow of duty/taxes paid 
goods wh ich  were  cont rary  to  the 
government's policy of creating ease in 
doing business.
Dr.Asif Jah said that on the direction of the 
Prime Minister(PM) Imran Khan, mobile app 
would be launched soon to address the 
complaints faster along with better 
documentation, adding "he will  strive to fulfill 
the responsibility given to him by the PM".
Earlier, RCCI President Nadeem A. Rauf 
gave a briefing to the FTO about RCCI 
issues. He said that Dr Asif's visit to the 
Chamber along the FBR ,Income tax and 
Customs teams would help resolve the 
problems of the business community.
"This is a reflection of the strong partnership 
between the business community and the 
FBR, and the announcement of the 
establishment of FTO Desk in the Chamber 
is laudable," he added.

Advisor Media and Awareness Mrs.Sarwat 
Tahira Habib briefed the participants about 
functions of the FTO and invited the business 
community to come forward for easy 
redressal of their complaints

Chief Commissioner Inland Revenue, Dr 
Khalid Mahmood Lodhi, Chief Collector 
Ahmad Raza also spoke on the occasion, 
noted the complaints, and passed the 
direction on the spot.

Collector Customs Junaid Jalil Khan, Advisor 
Customs Dr Arsalan Subuctageen, Advisor 
IT Ms Mehbooba Razzaq, Commissioner 
withholding Zone Ms Nazia Zeb Ali, 
Commissioner City Zone Ms Farhat 
Qayyum, Commissioner  RTO Cantt Zone 
Abbas Ahmed Mir and representatives of 
Anjuman-e-Tajiran were also present on the 
occasion.
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Eid Milad UN Nabi Cermony Held At FTO Office Governor House Lahore
Visit To Federation Of Pakistan Chambers Of 

Commerce & Industry
The Federal Tax Ombudsman Dr. Asif Mahmood Jah 

  Planted A Sapling At The FTO Office Islamabad

Faisalabad Chamber Of Commerce Sialkot Chamber Of Commerce 

Outreach Session With Members Of All Pakistan Textile Mills AssociationOutreach Session With Members Of Pakistan Textiles Exporters Association 
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Facilitation Desks
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Third International Conference On Taxation Lahore

Pakistan Customs Karachi Visit

FTO'S VISIT TO LAHORE CHAMBER OF COMMERCE AND INDUSTRY
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Media Coverage  
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Media Coverage  
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