
THE FEDERAL TAX OMBUDSMAN
ISLAMABAD

COMPLAINT No.O55OIMLNI1TI2O23
Dated: 02.02.2023* R.O. Multan

Ms. Ghulam Fatima,
Principal Workers Welfare Higher ... Complainant
Secondary School for Girls, Gulraiz Colony,
near Pul Bararan, M.D.A. Road, Multan.

Versus
The Secretary,
Revenue Division,
Islamabad. ... Respondent

Dealing Officer Dr. KhaIiI Ahmad, Advisor
Appraisement Officer Mr. Muhammad TanvirAkhtar, Advisor
Authorized Representative Mr Muhammad Saleem lqbal, Accountant
Departmental Representatives : (I) Mr. Hyder Abbas, DCIR, RTO,

Islamabad
(ii) Mr. Muhammad Amjad, IRAO, RTO,

Multan

FINDINGSIRECOMMENDATIONS

The complaint was filed under Section 10(1) of the Federal

Tax Ombudsman Ordinance, 2000 (FTO Ordinance) against

rejection of application for correction in the Computerized Payment

Receipts (CPR5) by the CPR Coordinator, Regional Tax Office,

Islamabad vide letter dated 30.11.2022.

2. Facts in brief are that the Complainant is Principal of Workers

Welfare Higher Secondary School for Girls, Multan (the school). An

amount of Rs.69,8851- was deducted from the salary of School

employees under Section 149 of the Income Tax Ordinance, 2001

(the Ordinance) for the month of August, 2020 and deposited in the

Government treasury vide CPR No. lT-20200903-0374-1 053218.

Inadvertently tax period was mentioned as 2019 instead of 2020.

The Chief Commissioner-IR, RTO, Multan was approached for

rectification in CPR vide letter dated 21.10.2022. The RTO, Multan

Date of registration in FTC Sectt.



2
0550/MLN/IT/2023

advised to submit application through IRIS. The Complainant

applied through his personal IRIS account and the RTO Multan

forwarded the case to RTO Islamabad. The CPR Coordinator, RTO,

Islamabad rejected the rectification application with the following

remarks:

“Your application for correction in CPR IT-2020090303741053218
cannot be entertained as the Department Labour and Manpower Division
(FTN 9012300) is authorized to apply for correction of the
abovementioned cpr in the light of FBR’s circular No. I (2)-SS(BDT) 18-
CPR1280845-R dated 30.12.2019.

P1 apply from the IRIS login of the department Labour and Manpower
Division (FTN 9012300) for correction in CPR.”

3. The complaint was referred to the Secretary Revenue

Division, for comments, in terms of Section 10(4) of the FTO

Ordinance read with Section 9(1) of the Federal Ombudsmen

Institutional Reforms Act, 2013. In response thereto, the Chief

Commissioner-IR, RTO, Islamabad forwarded Para-wise comments

of the CPR Coordinator-IR, RTO, Islamabad dated 22.02.2023 vide

letter dated 22.02.2023. The CCIR, RTO, Islamabad instead of

facilitating the complainant has forwarded comments of CPR

Coordinator, RTO, Islamabad who rejected the request for

correction of CPR. The same are reproduced as under:

“Ms. Ghulam Fatima, Principal Workers Welfare Higher Secondary
School for Girls, Multan has filed instant complaint before the Hon’ble
Federal Tax Ombudsman, Regional Office, Multan regarding correction

,yç) inCPR.
~_— In this case, fact is that the Complainant applied for correction in CPR #

IT-20200903-0374-1053218 through IRIS. Her e-application for
correction in CPR was assigned to RTO Multan by IRIS system on the
basis of applicant’s tax office. RTO Multan forwarded the e-application
electronically (through IRIS) in the light of FBR’s Circular no. 1(2)-
SS(BDT)18-CPR/280845-R dated 30.12.2019 (Copy enclosed) to RTO
Islamabad. While examining the e-application in the above-mentioned
CPR, it was found that the applicant viz Complainant was neither
withholding agent nor the taxpayer in the said CPR. In the light of e
procedure for correction of CPR as devised by the FBR vide circular
No.1 (2)-SS(BDT)1 8-CPR/280845-R dated 30.12.2019, application for
correction in CPR no. IT-20200903-0374-1053218 was refused /
rejected on the ground that she is not the party in the above-mentioned
CPR and it was informed that the withholding agent Labour and
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Manpower Division (FTN 9012300) may apply online through IRIS for
correction in CPR.
It is mentioned here that Complainant Ms. Ghulam Fatima, Principal
Workers Welfare Higher Secondary School for Girls Multan is not an
affectee I party in the CPR, therefore, not entitled to apply for said
correction. Prima facie, the complaint filed is without any substance
which may be rejected.”

4. During hearing, the case was discussed with DR online and

Mr Muhammad Saleem lqbal, Accountant attended on behalf of the

Complainant.

5. It is observed that the Complainant is Principal of the School

at Multan and has applied for correction of particulars in CPR as

mentioned in Para 2 above. The contention of the Deptt I CPR

Coordinator-lR, RTO, Islamabad is incorrect that the principal being

the Complainant is not a direct party therefore not entitled for

applying correction of particulars in CPR. The principal being in-

charge of the institution is fully justified to safeguard the interest of

employees of her school who could not take credit of tax deducted

because of wrong mentioning of tax year in the CPR.

6. The principal applied for correction to RTQ, Multan and this

request was forwarded by CCIR RTO, Multan to CCIR, RTO,

Islamabad which has been rejected by CPR Coordinator-IR, RTO,

Islamabad.

7. The Accountant of the School argued that the principal being

the in-charge of the school has correctly applied for the correction in

CPR particulars. Moreover, it is a fact that organizational FTNs are

used by all sub-offices of the given organization for tax withholding

purposes. Interestingly RTO Multan raises no objection while taxes

are deducted & deposited by the complainant, as Principal by using

the same FTN. But when the same person applies for a harmless

correction neither RTO Multan is ready to shoulder its responsibility
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nor the central CPR office at Islamabad is attentive to the genuine

grievances of the complainant. This attitude reflects the coldblooded

indifference of state functionaries while handling public complaints.

If the Circular No.1 (2)-SS(BDT)18-CPR/280845-R dated

30.12.2019 fails to respond to a genuine problem, it must be

compassionately reviewed.

8. It is therefore a case of clear hardship having no revenue

implication and yet the Deptt is denying to facilitate the Complainant

on the strength of Circular No.1(2)-SS(BDT)18-CPR/280845-R

dated 30.12.2019.

RECOMMENDATIONS:

9. FBRt0 direct;
(i) CCIR, RTO, Multan to look into the matter and get the

particulars corrected in the CPR; enabling the
Employees of the School to take credit of tax already
deducted in the Year 2020; and

(ii) report compliance within 30 days.

(Dr. Asif Mahmood Jah)
(HiIaI—i—Imtiaz) (Sitara—i—Imtiaz)

Federal Tax Ombudsman
Dated: LL1 03’ 2023


