
THE FEDERAL TAX OMBUDSMAN
ISLAMABAD

COMPLAINT NOs. 0844, 1600. 1601. 1602. 1603. 2406. 2407.
2408. 2410. 2411. 2412. 2415. 2418. 2419. 2420. 2421. 2422.

2423. 2424. 2426. 2427, 2431, 2432. 2446 & 24471PWRJ1T12023
Dated 1602.2023,24.03.202303.05.20231 R.O. Peshawar,

Mr. Aslam Khan, . . Complainant
PTV, Peshawar,
58, The Mall Pakistan Television Centre,
Peshawar Cantt.

Versus
The Secretary,
Revenue Division, ... Respondent I
Islamabad.

Managing Director,
Pakistan Television Corporation. ... Respondent 2

Dealing Officer : Mr. Ziauddin Wazir, Advisor
Appraised by Mr. Muhammad Tanvir Akhtar, Advisor
Authorized Representative Mr. Aslam Khan, Complainant
Departmental Representative : Mr. Usman Asif, DCIR, RTO, Peshawar.

FINDINGSIRECOMMENDATIONS

Complaint has been filed under Section 10 (1) of the Federal

Tax Ombudsman, Ordinance, 2000 (FTO Ordinance) regarding

excessive deduction of withholding tax from salary of the

complainant.

2. Facts of the case are that the Complainant is working as a

reporter & camera man and employed by PTV, Peshawar vide letter

Ref No.PTV-P/News-1/ dated 29.02.2020 against monthly salary of

Rs: 20250/-. Initially treating the complainant as services provider,

20% income tax was deducted from his salary being non-filer. After

becoming filer, income tax is deducted at rate 10%.

3. Identical complaints have been filed by temporary/contractual

employees of PTV Khyber Pakhtunkhwa, tabulated below:

1 Date of registration in FTO Sectt.,



I,. ~

V.

NAME OF DESIGNATIONIPLACE OFS.No. COMPLAINT NO. CNIC NO.COMPLAINANT POSTING
Stringer (Camera

Person) PTV,
Peshawar SeniorMr. Aslam Khan,844/PWR/lT/2023 17301-3554924-5 News Editor, 58, The

Mall Pakistan
Television Centre,
Peshawar_Cantt.

Anchor Person/PCMr. Muhammad
2 1600/PWR!lT/2023 Arsalan Khan, 15306-3488189-5 Khas, Rabat Qilla,Tehsil Timargara,

District,_Lower_Dir.
Coordinator/PO

Tehkal Bal, MohallahMr. Nasr Ullah,3 1601/PWR/lT/2023 17301-1172322-9 Shabi Khel, Tehkal
Bala, Tehsil & District,

Peshawar.
News Announcer!

Ms. Maryam House No.12, Street
4 1602/PWR/lT/2023 Shaflq, 17301-9907779-2 No.1, Kaka Khail

Town, Dalazak Road,
Peshawar.

Announcer Person!
Ms. Midhat Zahra, Abshar Colony,5 1603/PWR/IT/2023 17301-3007507-6 Warsak Road,

Peshawar.
Professional

Assistant! Gulberg
6 2406!PWR/lT!2023 Mr. Waqar 17301-131 1031-7 No.3, Izzat KhanQayyum Chowk, Chinar Road,

Peshawar
Coordinator! Sheikh
Shehbaz Baba, Near7 2407!PWRIIT!2023 Mian Taimoor Ali 17301-2534738-9 P0 Pabbi, District

Nowshera
Coordinator/P0 GPO,

House No. 795,
8 2408!PWR/IT!2023 Ali Khan Zeb 17301-8946827-1 Mohallah Pehiawan,

Notia Jadeed, Bamba
Road, Peshawar

Professional
Assistant/PCMuhammad9 241 0!PWR/IT/2023 17301-7485476-9 Peshawar University,Sohaib Achini Bala, Tehsil

and District Peshawar
Coordinator/PC

Peshawar University,10 2411!PWR/IT!2023 Kashir Murad 17301-7605171-7 Achini Bala, Tehsil
and District Peshawar

Coordinator/PC
Peshawar University,11 2412/PWR/IT!2023 Khubab Khalil 17301-3140054-9 Achini Payan, Tehsil
and District Peshawar
Professional Assistant
/ Mohallah Lali Khel,

12 2415/PWR/IT/2023 AwaisQurni 17201-2076891-3 P0 Khoshegi Payan,
Khoshegi Bala, Tehsil
&_District,_Nowshera
Spot Boy/House No.Muhammad13 241 8/PWR/IT/2023 17301-3617542-1 824-A, MohallahHamza Hamayoon_Street,



3 C. Nos. 84*.~ 49ji~4O7,~Z40R, 2410.
2411. 2412, 24 t4~,.24ta~2u2421 ;‘~2422, ?423, 2424, . ‘-~

242&.2427. 2431; 2432, 2446 &~

Peshawar Cantt.,
Tehsil and District

Peshawar
Spot Boy/House No.

Muhammad 428, PT’? Colony,14 241 9/PWR/IT!2023 17301-6529826-1Kamran Phase 5, Hayatabad,
Peshawar

Professional Assistant
/ Mian Kalay, P0

Waheed Ur Shabqadar, Mohallah15 2420/PWR/lT/2023 17 103-0419279-3Rehman Ahmad Ullah
Kuroona, Shabqadar,

District Charsadda
Anchor

Person/Gulberg No. 2,16 2421/PWR/IT/2023 Hina Rauf 17301-1392024-6 Alnoor Street,
Peshawar

News Caster!Chowk
Izzat Khan, Gulberg17 2422/PWR/lT/2023 Saeeda Yasmin 17301-7689105-6 No. 3, Peshawar

Cantt.,_Peshawar
Announcer / House
No. 2785, Mohallah
Walan, Vill, Kotla18 2423/PWR/lT!2023 Qammar-Un-Nisa 17301-3255841-6 Mohsin Khan, P0
GPO Peshawar

Cantt., Peshawar
Announcer/House No.

178, Street No. 7,19 2424/PWR!IT!2023 Robina Shaheen 17301-1088507-0 Sector E-2,
Hayatabad, Peshawar

Anchor
Person/Hakeem
Abad, Pir Sabaq20 2426/PWR/IT/2023 Zakia Khan 17201-5621786-8 Road, Nowshera
Cantt., Tehsil and
District_Nowshera

Makeup Artist /
Bairoon Kohati Gate,

21 2427/PWR/IT!2023 Romaina Komal 17301-6167749-2 Mohallah Hataiga
Abad Colony,

Peshawar
Spot Boy/House No.

22 2431/PWR!lT!2023 Ali Rehman 17301-6673937-5 3. Street No. 8, Itehad
Colony,_Peshawar

Spot Boy / Mohallah
Laja, PC Therai

23 2432/PWR/IT/2023 Mubeen Ahmad 17301-6215103-3 Payan, Therai Bala,
Tehsil and District

Peshawar
News Caster! Phase-

24 2446/PWR/lT/2023 Rakhshinda Afza 17301-6210725-2 1, Hayatabad HouseNo. 329, Street No.
10, Sector_Peshawar

Muhammad Spot Boy/C/0 PM25 2447/PWR!IT/2023 17301-9418801-5Zeeshan PT’?, Peshawar

4. The Complaint was referred to Secretary Revenue Division for

departmental reply/Comments in terms of Section 10 (4) of the FTO

Ordinance read with Section 9 (1) of the Federal Ombudsmen



4 C. Nos. 844. 1600, 1601, 1602, 1603, 2406.2407,2408. 2410,
2411.2412.2415.2418.2419.2420.2421.2422.2423.2424,

2426. 2427. 2431. 2432. 2446 & 2447PWR(IT/2023

Institutional Reforms Act, 2013. In response thereto, the Chief

Commissioner IR, RTO Peshawar vide letter No.1272 dated

10.04.2023, reproduced below: -

“The allegations leveled in the subject complaint along with attached
documents i.e Findings/Recommendations in complaint No. 386 to 402
& 404 to 424/Infrml/2022 have been thoroughly perused. The
employer/deducting authority (PTV Centre Peshawar) has been issued
a letter (copy enclosed) in line with the directions contained in complaint
No.386 to 402 to 424/lnfrml/2022 that low paid employees may be
granted relief by treating the translators etc working in PT’? as salaried
person instead of services providers and also not charge tax © 10/20%
under section 153 (1) (b) of the Income Tax Ordinance, 2001.”

5. The case was fixed for hearing on 27.04.2023. Mr. Aslam

Khan, Complainant and Mr. Usman Asif, DCIR, RTO, Peshawar

(DR) attended on behalf of the Department. Complainant invited

attention to FTO’s Findings/Recommendation in complaints

No.0386 to 0402 & 0404 to 0424/lnfrml/2022 where it is held that

law does not create any distinction among different shades & forms

of employment i.e. regular/adhoc/temporary/daily wages. He

requested that being a stringer (camera person) he is doing same

nature of work for the last two years and therefore deserves same

treatment. DCIR (DR) responded that RTO, Peshawar on receipt of

notice from FTC’s office, has advised Principal Officer PTV,

Peshawar to treat low paid employees as salaried individual and

charge tax under Section 149 of the Ordinance.

FINDINGS:

6. Complaints are filed against excessive and unjust practice of

deducting income tax @ 10/20% under Section 153(1) (b) of Income

Tax Ordinance (the Ordinance), from the salaries/wages of low paid

temporary/contractual employees of PTV Centre, Peshawar Cantt,

treating them as services providers. The complainants demand tax

treatment under the head salary, warranting tax deduction u/s 149

of ITO, 2001. In dozens of cases of low paid employees of Pakistan



5 C. Nos. 844, 1600.1601, 1602,1603,2406.2407.2408,2410.
2411,2412,2415,2418,2419, 2420, 2421. 2422. 2423, 2424,

2426, 2427. 2431. 2432, 2446 & 2447PWR/IT/2023

Broadcasting Corporation (PBC), (complaint No.2538/ISB/IT/2021),

the FBR’s has implemented recommendation of FTO. Similarly in

cases of hired lecturers and other employees of KPK’s Education

Department, this office has held that all these employees are

governed u/s 149 of ITO 2001.

(Ref: C. Nos.541 & 29 Others. 1248. 1249. 1252. 1258. 1280. 1283.

1286.1290.1294,1299.1300.1301.1302.1304,1306,1308.1311.

1312. 1313. 1315. 1317, 1370. 1426. 1427. 1428.

1429.1431.1432.1434 & 14401488, 1489. 1491. 1493. 1495. 1496.

1502. 1504. 1505. 1506. 1507. 1509. 1510. 1524. 1525. 1526. 1527.

1528. 1529. 1530 & 1531IPWRJ1TI2022.

The Hon’ble President of Pakistan has also upheld FTOs

recommendations in respect of the above mentioned low paid

employees of KPK’s education institutions.

7. This office has earlier issued detailed

Findings/Recommendations in respect of low paid

temporary/contractual employees of PTV Headquarter, Islamabad

vide C.Nos.0386 to 0402 & 0404 to 0424/lnfml/2022 dated

01.09.2022 wherein it was established that the complainants, who

have been hired by PTV as Supervisors, Translators etc. over the

last few decades as low paid employees are entitled to the similar

relief which has been allowed to the employees of PBC and other

similar cases. Excessive and harsh deduction of tax from their

meager salaries u/s 153(1)(b) of the Ordinance is against the

dictates of law and nature of treatment being discriminatory,

tantamount to maladministration in terms of section 2(3)(i)(b) of the

FTO Ordinance, 2000. The instant twenty-five (25) complaints filed

by PTV Centre, Peshawar Cantt as tabulated in para 3 above also

deserve the same treatment and their complaints are disposed of in



6 C. Nos. 84k 160Cc 1601, 1602~ 1603, 2406.’2407. 2408. 2410,
2411.2412,2415.2418,2419.2420. 2421.2422,2423.2424,

2426. 2427. 2431, 2432. 2446 & 2447PWR11T/2023

same manner. RTO Peshawar has also endorsed the treatment

meted out in the parallel cases, referred above.

RECOMMENDATIONS:

8. FBR is directed to: -

(i) ensure that in line with parallel cases of PTV HQs and
PBC, the low paid employees of Pakistan Television
Centre, Peshawar/complainants are not burdened with
excessive tax deductions at withholding stage;

(ii) implement these recommendations & findings in liaison
with PTV Peshawar’s management on the lines already
done by the management of Ply HQs and PBC HQs
Islamabad; and

(iii) report compliance within 45 days.

(Dr. Asif Mahmood Jah)
(HiIaI-i-I mtiaz) (Sitara-i-Imtiaz)

Federal Tax Ombudsman
Dated: /1 S~ 2023

‘~ffcWar


