
BEFORE
THE FEDERAL TAX OMBUDSMAN

ISLAMABAD
Complaint No.2100/ABD/IT/2022

Dated: 31052022* R.O. Abbottabad

Mr. Toqeer Ahmed, .,. Complainant
Lahore Steel & Building Materials Supplier
Near Madina Store Thanda Choha, Kakul,
Road, Abbottabad.

V e r s U S
The Secretary,
Revenue Division ... Respondent
Islamabad.

Dealing Officer : Mr. Ziauddin Wazir, Advisor
Appraisal by : Muhammad Tanvir Akhtar, Advisor
Authorized Representative Mr. Toqeer Ahmed, Complainant
Departmental Representatives : Ci) Mr. Usman Asif, DC, Peshawar

(B) Mr. Junaid Khan, ACIR, RTO, Abbottahari

FIN DINGS/RECOMMEN DATIONS

The complaint is filed under Section 10 (1) of the Federal Tax

Ombudsman Ordinance 2000 (FTO Ordinance) against RTO’s

Abbottabad and Peshawar for not taking action to remove entries of

alleged huge supplies in his tax profile.

2. Brief facts of the case are that the complainant is cement

retailer i.e. MIs Lahore Steel and Building Material Supplier,

Abbottabad. Allegedly, huge supply of cement from two supplier’s

i.e. Zar Goods Transport Company & Afridi Traders and Khyber

Traders, Islamabad are reflected in his MIS record. The case was

reported by complainant to RTO, Abbottabad on 6th Nov 2021,

however no action is taken to remove these entries from
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complainant’s profile. According to him he has nothing to do with

these supplies shown in MIS record, IRIS.

3. The Complaint was referred to Secretary Revenue Division for

departmental reply/comments in terms of Section 10 (4) of the FTO

Ordinance read with Section 9 (1) of the Federal Ombudsmen

nstitutional Reforms Act, 2013. in response thereto, the Chief

Commissioner IR, RTO Abbottabad submitted parawise comments

vide letter No. 2950 dated 20.06.2022, which are placed on record

4. The case was fixed for hearing on 24.06.2022. Mr. Toqeer

Ahmed, the complainant and Mr. Usman Asif, DCIR RTO, Peshawar

and Mr. Junaid Khan, Assistant Commissioner, RTO, Abbottabad

(DR5) on behalf Department attended the hearing. The complainant

stated that he is cement retailer and doing bL:siness in small scale.

On filing of return for T.Y 2001, he noticed huge amount on account

of supplies from company i.e. M/s Zar Goods Transport Company

and Afridi Trader and Khyber Traders. lslarnahad. The matter is

reported to RTO’s Abbottabad and Peshawar, however no reply

received. He prayed to exclude these entries in his MIS record of

IRIS. DR responded that RTO, Abbottabad has already taken

cognizance of the case. MIs Khyber Steel has shown in Annexure

C sales to complainant’s company i.e. MIs Lahore Steel during July,

2019. DR also reported that MIs Zar Goods Transport Company &

Afridi Trade fall in jurisdiction of RTO, Islamabad the matter has

been referred to RTO, lslamabad.

5. DR reported that notice to Khyber Traders has been issued to

verify sales declared in return. During audit of MIs Khyber Trade for

period 01.07.2019 to 17.10.2021, it is found that Khyber Trader

deducted withholding tax on supplies to complainant. The matter will

be properly investigated and subsequently adjudicated. In case it is
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proved that the complainant did not receive any supplies from

Khyber Traders, the grievance of complainant will be addressed.

DCIR, Peshawar (DR) reported that Zar Goods and Afridi Traders

are registered in RTO, Islamabad and therefore RTO, Peshawar is

nothing to do with the matter.

6. Chief Commissioner IR, Islamabad submitted its report dated

22.07.2022 which is reproduced below:

“Sales Tax return of M/s Afridi Traders were examined which revealed
that registered person has made Sales to the complainant Mr. Taucjeer
Ahmed as un-registered buyer since Registe,’-ed person is dealing in
Third Schedule item therefore, no sales tax or furTher tax is involved in
the instant case.

Tax profile of M/s Afridi Traders has been scrutinized and it is found that
during the complaint period i.e July 2019 to July 202 Ithe registered
person has made Sales amounting to Rs. 6,805,630,610/- and Sales Tax
involved is amounting to As. 1,218,566,261/- Registered Person deals
in Cell? en! Sale which is third Schedule item. Personal profile of the
register-ed person shows that he is runnmg six businesses names are
mentioned below: - Afridi Traders, Abbas Khan Coal Company, Jawaki
Telecome, Afridi Trading Company, Zar Khan Communication, Zar
Goods Transport Company

M/s Afridi Traders is maintaining 113 bank accounts located at
lslan-iabad, Rawalpindi, Kohat and Peshawar. To ascertain the actual
position of other businesses, the case has been submitted for selection
of Audit under Section 25 of the Sales Tax Act, 1990.

As per IRIS record available taxpayer was selected for audit under
Section 177 of the Income Tax ordinance, 2001 for the tax year 2016
and 2019. Audit proceedings for the Tax Year 2016 have been finalized
under Section 122 (1) of the Income Tax ordinance, 2001 and tax
demand amounting to As. 693,644,596/.. created. However, audit
proceedings for the tax year 2019 are pending. Therefore, during the
audit proceedings content of complaint shall he kept in mind and will be
finalized under the relevant provisions of law”.

FINDINGS:

7. Complainant & DR heard. Record perused. The complainant

has disowned the quantity of supplies made to him by the following

two registered persons:

(i) MIs Khyber Traders Haripur, registered in RTO,
Abbotta bad.
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(ii) MIs Zar Goods Transport Company & Afridi Traders,
lslamabad, registered in RTO, lslamabad.

The above persons have shown supplies in their annexure-c at the

time of filing Sales Tax return. The complainant has reported the

matter to RTO, Abbottabad & RTO, Peshawar in Nov. 2021 requesting

to rectify the record. RTO, Abbottabad, took action on 141h June, 2022

after receiving notice from FTO office lslamabad in Vt week of June,

2022. MIs khyber Traders, Haripur has reportedly deducted

withholding income tax at rate of 1% on supplies to Mr Toqee

Ahmad, the complainant. RTO Abbottabad did not take timely notice

of the complainant’s intimation, regarding alleged huge supplies in his

tax profile. The delay and inattention on part of RTO’s, Abbottabad

tantamount to maladministration as defined under Section 2 (3) (ii) of

FTO. Ordinance, 2000.

8. MIs Zar Goods & Afridi Traders fall in jurisdiction of RTO

lslamabad. The complainant did not know that MIs Zar Goods

Transport Company’s and MIs Afridi Traders are registered in RTO

Islamabad, therefore, the complainant did not bring the matter in

notice of RTO, Islamabad. Audit of MIs Afridi Trader has been

conducted by RTO, Islamabad for lYs 2016 to 2019. It is also

reported that the contents of complainant will be kept in view while

conducting audit of MIs Zar Goods Transport and MIs Khyber

Traders.

RECOMMENDATIONS
9. FBRtodirect

i) Director General l&l-lR to conduct incisive
investigation regarding allegations leveled &
surfaced during the instant complaint; especially
with reference to conduct of MIs Khyber Traders.
Haripur MIs Zar Goods Transport Company & Afridi
Traders, lslamabad;
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ii) Directorates of l&l-IR to conduct similar exercises in
thew respective jurisdictions with reference to high
turnover sectors like Cement, Sugar, Steel
Cigarette, Beverages and Fertilizers;

iii) RTO, Abbottabad to take corrective measures, as
deemed appropriate, in complainant’s MIS record of
IRIS in light of findings of investigation; and

iv) Report compliance within 45 days.

(Dr. Asif M~hmootI Jah)
(HiIaI-i-Imtiaz) (Sitara-i-ImNaz)

Federal Tax Ombudsman
Dated: 2022

~


